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Chaplin School of Hospitality
and Tourism Management

Dean Michael Cheng
Vice Dean Diann R. Newman
Professor Emeritus and E.M. Statler Professor,
Alumni Relations Rocco M. Angelo
Faculty Administrator, Director of
Facilities Administration
Department Chair

Mohammed A. Qureshi
Joseph M. Cilli

Faculty

Angelo, Rocco M., M.B.A. (University of Miami),
Professor Emeritus, E.M. Statler Professor, Alumni
Relations

Beckman, Eric, Ph.D. (University of Tennessee),
Assistant Professor, Events and Economic Impact

Cain, Lisa N., Ph.D. (University of Nevada, Las Vegas),
Assistant Professor, Organizational Behavior,
Marketing, Foodservice Management

Chang, Howook “Sean”, DBA (Sejong University),
Assistant Professor, Strategic Management

Cheng, Michael, Ph.D., CHE (lowa State University),
Dean, Associate Professor, Hospitality
Management, Culinology, Foodservice Management

Cilli, Joseph M., M.S. (University of Miami) Department
Chair and Director of Distance Learning, Instructor,
Information Technology

Cormany, Daniel, Ph.D. (University of Nevada, Las
Vegas), Assistant Professor, Event
Management, Entertainment Management

Dodge, Nathan, M.S. (Lynn University), Instructor,
Revenue Management, Leadership

Gump, Barry, Ph.D. (University of California, Los
Angeles), Professor and Harvey R. Chaplin Eminent
Scholar, Beverage Management

Hampton, T. Mike, Ed.D. (Florida International
University), Professor, Marketing

Hertz, Oren, Ph.D. (Florida Atlantic University),
Assistant Professor, Accounting and Financial
Management

Kitterlin, Miranda, Ph.D. (University of Nevada, Las
Vegas), Associate Professor and Coca-Cola Endowed
Professor, Organizational Behavior

Logan, Twila-Mae, Ph.D. (Ohio State University),
Associate Professor, Finance

Lusby, Carolin, Ph.D. (University of Florida), Assistant
Professor, Tourism Studies

Moll, Steven V., M.S. (Florida International University),
Associate Professor and Vice Provost Emeritus,
Lodging Operations

Moncarz, Elisa, Professor Emeritus

Newman, Diann R., Ed.D. (Nova Southeastern
University), Vice Dean, Human Relations, Teambuilding

Oh, Dongyun, Ph.D., CHE, KISA (Kyunghee University),
Assistant Professor, Hospitality Management,
Entrepreneurship, Resort Development

Qureshi, Mohammed A., M.P.A. (Florida International
University), Instructor, Food Operations Management

Scanlon, Nancy A., Ph.D. (University of Delaware),
Associate Professor, Facilities and Environmental
Sustainability

Tanke, Mary L., Ph.D. (Purdue University), Associate
Professor and Ernest R. Graham Distinguished

Professor, Management

Thomas, John H., J.D. (University of Miami), Associate
Professor, Hospitality Law

Zhao, Jinlin, Ph.D. (Virginia Polytechnic Institute and
State University), Professor and Director, Graduate
Studies, Management



